
 

 

 
How an OSHA Visit Could Affect Your Dealership 

  “It is extremely difficult to keep up with federal environmental, health and 
  safety regulations. It’s not that anyone purposely disregards regulatory 
  mandates or wants an employee to get injured. It’s just incredibly time 
  consuming on a daily basis,” explains Brian Pickle after an unscheduled 
  OSHA inspection. Brian Pickle is the Service Director at the Spradley-Barr  
  dealership in Fort Collins, Colorado. His experience with the inspection led        
  his management team to a more comprehensive, less burdensome, and  
  more cost effective approach to regulatory compliance. 
 

 

 
 
 
 
 
 
 

 
An OSHA inspection, like a pop quiz, is not scheduled or planned. Inspectors 
arrive and review the business’s ability to control safety standards, look for 
evidence of what and how management communicates safety with employees, 
the systems the business implements and oversees, and the value that the 
entity places on safety with respect to other objectives such as profits. 
 
 
What is the Fallout? 
The outcome of an inspection can affect every department within a dealership. 
Results of a poor inspection must be posted at the facility in a public facing 
area. This public document reports the unsatisfactory results that can 
influence a customer’s decision to do business with that dealership thereby 
affecting the dealership’s profits. The potential for the media to learn of and 
report the poor results to an even wider audience can also negatively impact 
the dealer’s bottom line.  
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“I can only imagine the fines 

and loss of business revenue 

that could have occurred if we 

didn’t use KPA’s services.”  

 

 

“KPA’s fast response and 

expert advice saved the day.” 

 

 

“I highly recommend KPA as a 

way to…avoid the regulatory 

pitfalls….”  



 

This degree of negative publicity can have an even 
greater and longer-term effect on the business than the 
financial burdens from fines and costs of bringing the 
company up to code.  
  
If OSHA Issues Citations, Take Action 
To stay in business, a dealership must immediately 
address a poor OSHA inspection.  
 
Because KPA specializes in compliance management 
systems for automotive dealerships, service centers, 
body shops and fleet groups, Brian Pickle explained that 
the recovery at Spradley-Barr started with a phone call to 
KPA. “We brought KPA into the picture at the most 
difficult time – while we were facing the OSHA citations. 
Working with KPA, we were able to address those 
concerns directly to produce the best possible outcome.”  
 
Pickle also added that “KPA’s fast response and expert 
advice saved the day. I can only imagine the fines and 
loss of business revenue that could have occurred if we 
didn’t use KPA’s services.”  
 
View From The Top 
Today, Spradley-Bar has environmental health and safety 
compliance under control. With KPA’s help, employees 
are engaged and productive in safe work environments 
and the dealership is prepared for anything, including an 
unexpected or unscheduled OSHA visit. Reflecting on his 

experience, Brian adds,“I highly recommend KPA as a way to stay on top of current laws and 
regulations, and to avoid the regulatory pitfalls we faced with our in-house safety programs.”  
 

 
 

About KPA 
KPA helps business owners reduce losses, attain compliance with state and federal law; 
reduce the risk of accidents, fines, civil actions, and litigation while saving costs. Over 
3,500 clients trust KPA to provide the right combination of training, software, and expert 
advice. Endorsed by 24 national and state trade associations, KPA is the only provider of 
Environmental Health and Safety (EHS) and Human Resource (HR) services and software 
designed for the specific requirements of dealerships, manufacturers, and automotive 
services companies. 
 

KPA services combine site visits with online 
monitoring and documentation systems to 
ensure regulatory compliance 


