
Since we first began our Dedicated Dealer lines at our SW (3100 S. Sheridan Blvd.) and NE (4685 Peo-

ria Street) branches on August 6, 2012, we’ve seen considerable improvement in our average wait times 

for Dealers at all locations; but most dramatically at NE and SW.  As you know, there is a limit of five 

transactions allowed per day per runner/dealer.  With that in mind, we ask whenever possible that trans-

actions which are within 30 days of purchase be mailed in or dropped off for processing.  This will allow 

us to expedite service and minimize the wait times for dealer/runner transactions which require special-

ized service, or those which are quickly approaching the sixty day mark due to a delay in receiving the 

title or in obtaining the necessary documents.  

  

 

Important Reminder:   

Dealer transactions are handled at each of our branch locations daily from 9:00 a.m.- 3:00 p.m., 

with the exception of the first and last business day of each month and the first working day 

following each holiday.  
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Aug Sep Oct Nov Dec Jan '13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13

NE 0:29:43 0:35:42 0:26:18 0:27:32 0:25:02 0:32:09 0:32:04 0:35:49 0:19:15 0:24:59 0:29:39 0:35:38 0:23:38 0:20:22

SW 0:40:02 0:37:56 0:23:42 0:22:14 0:10:48 0:29:13 0:48:47 00:40:2 0:35:56 0:40:06 0:38:25 0:37:33 0:30:24 0:24:36
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Dealer Average Wait Times 



Based on our 2012 survey of the Dealer community, you shared that you expect mortgage mail to 

be processed within 10-14 days.  We are proud to announce that our turnaround on Dealer drop-

offs has dramatically improved and is within the expectations you shared with us!  In fact, here is 

our 2013 performance: 

 

 

 

 We have achieved these results through a combination of process improvements and additional 

staffing; both strategies have allowed us to quickly respond to the workload.  Our goal as of      

November 1, 2013 is to meet and sustain a 7 business day turnaround to encourage drop-offs 

and minimize the Dealer wait times at the counter. 
 

All liens which are received by mail are perfected upon receipt, regardless of when the paperwork 

is actually processed.  Our daily process involves stamping the lien paperwork we receive; based 
upon statute, we then process the mail in the order it is received.  If you choose to in-

clude a self-addressed, stamped post card with the Vehicle Identification Number 

along with your paperwork, we will stamp it with the perfection date and return that to 

you.        

Did you know? 

All four of our branch locations will gladly accept your paperwork as drop-offs.    

DEALER DROP-OFFS 

  WELTON BRANCH 

MONTH JAN FEB MAR APR MAY JUN JUL AUG SEP 

BUSINESS DAYS 7 10 12 14 11 4 12 5 4 

In November, the Five Points Plaza office on Welton street will be moving 
to a new location in the city-owned Tremont Building located at : 

      2855 Tremont Place                                    
in what use to be the Denver Human Services Building.  The move is part of the city’s ongo-
ing effort to better utilize taxpayer resources and will save money and allow for expanded   
services.   The facility includes a much needed expanded lobby area and additional parking.   
The administrative staff, mortgage mail processing team and the Welton branch staff will all 
be housed at the Tremont location.  The Northeast branch will continue to operate at 4685      
Peoria Street. 
 
The schedule for the move is as follows: 
 

Nov. 8 — the last official day of operations for the Welton Street Office 
Nov. 11—all Motor Vehicle offices CLOSED in observance of the Veteran’s Day Holiday 
Nov. 12—the Welton Street Office will be CLOSED as teams from the state and city work  

 side-by-side to ensure the office is operational the following day 
Nov. 13—the new Tremont Office will be OPEN for business  
 
**SPECIAL NOTE: All correspondence for Denver Motor Vehicle must be sent to the 

following address for processing:   2855 Tremont Place, Denver, CO 80205 
 


