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Advertising – A Short Quiz 
By Michael Charapp, Charapp & Weiss, LLP 

 
In the last two years, the FTC has been active in filing complaints and demanding consent orders 
from dealers on advertising practices. Dealers must carefully comply with state law advertising 
requirements. However, the FTC’s recent aggressiveness suggests that dealers should be 
concerned that they do not wind up in the agency’s crosshairs. 
 
Signing an FTC consent order does not end the dealer’s pain. It is only the beginning. A typical 
consent order provides for FTC oversight of the dealer for twenty years and requires that the 
dealer make regular reports concerning its compliance efforts. Sometimes those reports have to 
be certified by an expensive outside observer. Any violation of the consent order can be enforced 
by an FTC action seeking civil penalties of up to $16,000.00 per day per violation.  
 
How well do your managers in charge of advertising and your advertising agency understand the 
FTC’s hot buttons? Here is a quiz to find out.  
 
1. Under the Truth in Lending Act, if we advertise a low APR, we must also disclose the amount 

or percentage of the down payment, and the terms of repayment. True or False? 
 

2. When we advertise an attractive APR, we must disclose any qualifiers such as the limit on the 
duration of the financing, and we must disclose the amount or percentage of the 
downpayment and the terms of repayment. True or False? 

 

3. We have some especially low lease rates. Since those are like the annual percentage rate, we 
can advertise the low Annual Lease Rate. True or False? 

 

4. In doing lease advertising, we think that we can use a toll-free number. We want to advertise 
a lease payment for a vehicle, but we believe that we can’t advertise just the payment and 
then refer a consumer to a toll-free number for further disclosures. True or False? 

 

5. If we advertise a price that is net of manufacturer incentives, but some customers may not 
qualify for them, we must disclose: “Not all customers will qualify for this price.” True or 
False? 

 

6. We believe we can help customers who have high interest rate loans and owe more on their 
vehicles than they are worth. We can sell them vehicles at lower interest rates to lower their 
payments. We must, however, disclose that “the purchase will include the payoff of the 
finance balance on your existing vehicle.”  True or False? 

 
 
 


