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Auto Dealer Claim of the Month – May 2016 
 
Federated Insurance’s “Claim of the Month” – Could it happen to you?  
 
A dealership provided a demo vehicle to a new salesman on his first day of work. That night, the 
new employee took three friends for a ride in the car, and wound up getting into a single-car 
accident. One passenger lost sight in both eyes. The driver was cited for driving under the 
influence. Had the dealership run a motor vehicle record (MVR) on the employee before giving 
him the car, they would have discovered multiple traffic citations over a three-year period. 
CLAIM AMOUNT: $1 million 
 
What policies are in place to help prevent this from happening at your dealership? Do you 
know who’s driving your vehicles? Federated recommends several best practices to help 

protect your business and manage risks; for example,  

x obtain MVRs on prospective employees who may drive company or customer vehicles 

x implement a procedure for checking MVRs on a regular basis for all employees who 

have access to company vehicles 
(Be sure to seek legal advice to make sure your use of MVRs meets your state’s employment regulations.) 

 

These are just a few loss control recommendations you can use to help protect your dealership. 

To learn more, contact your local Federated representative and request a copy of our “Keys to 

Success” risk management brochure. Federated Insurance is recommended by 17 state and 

national auto dealer associations just like yours for customized insurance programs and value-

added risk management services, such as Federated’s Shield Network®, the Risk Management 

Resource Center, and the Federated Employment Practices Network®. Your Federated 

representative can help you find resources you can use today to create or ramp up your risk 

management program. 
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